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2026 Online Booking - Information

Catering for School & Community Menus is Booked Online after your venue
booking is complete and you have an Event ID Number. Please book your catering
as soon as possible and no later than 4 weeks prior to your arrival date.

The following Venue Lunch Restrictions apply for Arrivals & Departures.
Point Walter - On Arrival: Packed Lunch (LUN 2). Morning Teas are unavailable on
arrival day)

Ern Halliday, Woodman Point & Bickley — On Departure: Packed Lunch (LUN2) and
Packed Afternoon Teas Only. Please include your departure time in the special
comments section.

Online Booking - Process

1. ToBook go to www.accoladewa.com.au Click on Login | Create Order

2. Existing Users can enter their Username and Password and proceed to book.

For lost passwords click on Lost Your Password? and follow the prompts
to reset; you will then be able to proceed with your catering booking.

New User Registration: new users can register by following the following prompts:

e Enter your Username, Email Address and the name of the Venue/Camp
where you are booked, after which

e Registration Confirmation will be emailed to you with your Username and
a Link to Reset Your Password. If this does not happen automatically you
may need to check your Clutter, Spam or Junk Folders.

e Afterresetting your password your part in the New User Registration
Process Is Complete.

e Account Verification: Accolade Catering will now verify your account and
advise you by email (please allow 1 working day)

e Whenyouraccount is verified go back to www.accoladewa.com.au and
Login | Create Order to proceed with your Set Up information.
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3. To Complete Set Up Information Enter: -

Your Venue Event ID Number

Price Group - Primary School or Secondary School or Community Group
Name of Venue that you have booked

Arrival Date and Time

Departure Date and Time

Number of Adults / Secondary (Age 11 and Up)

Number of Children (Aged 10 and Under)

Click Save My Progress to Complete Set Up Information

4. After Set Up Information is Complete you can then

Select Your Meal Plan including Additions

Vary Your Meal Times (30 Minutes Either Way)
Add Your Special Dietary Requirements

Add Any Special Instructions

*Please Save Your Progress as you go.

5. You can now View and or Print your Meal Plan. If you are ready to submit your
order, click Confirm Order.

6. We confirm your order by issuing you with a Pro-forma Invoice that includes

50% Deposit Details to Secure Your Catering Booking

Payment Options

Beneficial Package Pricing Adjustments (If Applicable)

Weekend / Public Holiday Surcharges (If Applicable)

Annual CPI Increases (If Applicable)

Surcharges for Meals Requested Before 7am or After 7pm (If Applicable)

7. Making Changes to Your Booking: Once you have confirmed your order your
website booking will then lock. Changes to Guest Numbers, Special Dietary Info,
Etc., are made by email to catering@accoladewa.com.au

8. The Booking Closure Date is 10 Business Days Prior to your Arrival Date. When
this deadline is reached number decreases are no longer accepted. Number
Increases and Additional Special Dietary Requirements can still be made by email
to catering@accoladewa.com.au

9. Atthe Completion of your booking a Final Invoice with Adjustments (if
applicable) will be issued for payment within 7 days.
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