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1. Your CITS Venue Booking ID Number automatically provides your group access to Accolade 
Catering’s catering service. To Secure Your Group Catering Booking a 50% deposit is payable on 
your Initial Catering Order made online at www.accoladewa.com.au 

  

2. Changes To Your Initial Catering Order including the number of guests, meal selections, 
mealtimes, and special dietary requirements can be made by email at any time, up until the 
Booking Closure Date which is 10 Business Days Prior to Your Arrival Date.   
 

3. At the Booking Closure Date your Accolade Catering online order closes and Minimum 
Numbers Apply to your group meal selections and numbers.  
 

4. After the Booking Closure Date, in most cases, Accolade Catering still accepts additions to 
meal selections and guest numbers. In most cases, Accolade Catering also still accepts additions to 
guests' special dietary requirements and changes to mealtimes. Requests for Additions and or 
Changes after the booking closure date must be made via email to catering@accoladewa.com.au 
 

5. Terms, Accolade Catering will issue a Proforma Deposit Invoice within 7 days of your initial 
online catering order being submitted. To Secure Your Group Catering Booking a 50% Deposit 
against your proforma deposit invoice is payable. Full Payment is due upon receipt of Accolade 
Catering’s final invoice issued after your last meal on your day of departure.  
 

6. Payments can be made 24/7 by EFT. Payments can also be made 24/7 using MYOB’s Secure 
Online Payment Facility which accepts VISA, MasterCard, AMEX, Apple Pay, Google PayTM or PayPal. 
MYOB charge a transaction fee of 1.8% for this service.    
 

7. A Cancellation Fee for booking less than 4 weeks from the arrival date of 100% applies.   
 

8. Accolade Catering has an Australian standard Food Safety Health & Hygiene Policy in place 
to manage risk. Under our policy, we Do Not Partially Cater, and groups may not bring in food as 
meal substitutions, our policy also precludes us from providing “doggy bags”.   
 

9. Onsite group leaders are required to contact Accolade Catering staff upon arrival, ahead of 
the first meal service, to complete a brief Induction Process.   
 

10. To manage arrivals, departures, programs, and cleaning; Compulsory Packed Lunches apply 
at Point Walter on the arrival date and the departure date for Ern Halliday, Woodman Point, and 
Bickley. Packed Morning and or Afternoon Teas may also apply. *Flexibilities may be possible 
subject to the arrival and or departure times of other groups, for more information please phone 
the CITS camp office to discuss.   
 

11. Disposable Eskys are provided with Packed Lunches and Morning and Afternoon Teas. For 
lunches, 1 esky per 30 persons is provided and morning and afternoon teas 1 esky per 60 persons.  

 

12. Standard Dinner Service Times Are -    Bickley - 5.45 pm 
Ern Halliday - Commodore Dining Room - 5.45 pm  Port & Starboard - 6.00 pm  
Point Walter - Cygnet - 5.45 pm    Pelican - 6.00 pm 
Woodman Point - Dining Rooms -  One - 5.45 pm  Two - 6.00 pm  Three - 6.15 pm 

 
 

13. Changes to Mealtimes can be made 30 minutes ahead or behind the times in our menus. 
A $70.00 surcharge applies to Breakfasts earlier than 7 am, and Dinners after 7 pm. 
 

14. A Weekend and Public Holiday Surcharge of 10 % applies to Accolade Catering School and 
Community Menus  
 

15. Accolade Catering 2026 menu pricing will include end-of-financial WA Treasury CPI 
Increases. The price increases if applicable will apply from January 1st, 2026.   
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